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भारत सरकार, रेल मंत्रालय / Govt. of India, Ministry of Railways 
Railway Recruitment Board, Nehru Marg, Ajmer – 305028. 

Email: prm@nair.railnet.gov.in 
 

No.EG/RRB/CBT/GBS/2025-26                                                                   Date: 23.04.2025 

The Principal Chief Personnel Officers, 
The Principal Financial Advisors, 
All Zonal Railways/PUs  
 

Sub:​ Promotion to Group ‘B’ posts on Indian Railways – Centralized Computer 
Based Test (CBT) in all departments having Organized Services for the 
assessment period from 01.01.2025 to 30.06.2027 – Protocol Document, 
Specimen E-Call Letter-cum-Relieving letter and Instructions to Candidates. 

 
Ref: ​ (i) Railway Board's letter No. E(GP)2024/2/37 dated 12.02.2025 and 
​ (ii) Railway Board's letter No. E(GP)2024/2/37 dated 03.04.2025. 

         
1.​ Railway Board vide letter under reference (i) has decided that Centralised CBT for 

Group ‘B’ selection for all departments having Organized Services, the CBT (Main 
Examination) to be held on 04.05.2025 and 18.05.2025, with 50% of candidates 
appearing on each date. Additionally, a Supplementary Examination is on 01.06.2025. 
Total 67878 eligible candidates (approx.) will be appearing in the said CBT. Out of 
which 37107 candidates (approx.) will appear for the Main exam-1 on 04.05.2025 and 
33771 candidates (approx.) will appear for the Main exam-2 on 18.05.2025. The CBT 
will be held at 103 centres in 60 cities (approx.) in two shifts i.e. Morning shift-I (10.00 
hrs to 12.00 hrs) and Afternoon shift-II (15.00 hrs to 17.00 hrs.). The details of 
Examination Centres will be shared separately.  
 

2.​ Further, Railway Board vide letter under reference (ii) has decided that the 
aforementioned CBTs will be conducted by the Railway Recruitment Board, Ajmer in 
place of NAIR.  
 

3.​ HRMS ID (Six Digits) is being considered as the Unique Employee ID for log-in 
purposes. The candidates should be well aware of their 06-digit HRMS ID numbers 
before log-in into the RRB/Ajmer website for various purposes as mentioned in para-8. 
 

4.​ Zonal Railways/PUs are requested to take following actions urgently: 

i.​ Nomination of one Nodal Officer (HAG/SAG) by GM of concerned Railway/PU. 
ii.​ Nomination of one Town-in-charge (HOD/SAG) for each city by each Zonal 

Railway/PU, to be nominated by Nodal Officer. 
iii.​ Nomination of one SG/JAG officer as Centre-in-charge for each CBT centre, to be 

nominated by Town-in-charge. 
iv.​ Nomination of a JAG/SS/JS officer(s) as Railway Observer (one officer for each 100 

(+-20) candidates centre-wise), to be nominated by Town-in-charge. 
v.​ Senior Supervisors as Railway Invigilator (one Gr. C staff for each 100 (+-20) 

candidates for each exam centre), to be nominated by Centre-in-charge. 
vi.​ Sensitising all the nominated Railway officials about the conduct of the CBT in 

accordance with the Exam Protocol Document (attached as Annexure-A). 
vii.​ Co-ordination with Exam Conducting Agency (ECA) for smooth conduct of the CBT 

at the assigned exam centres. 
viii.​ Inform the State Police and RPF for providing security at the Centres.  



 
ix.​ Inform Zonal Railway/PU Vigilance organisation. 

 
The list of nominated officials (Name, Designation, Mobile number, Nominated 

City/Centre and Nominated as Nodal officer/Town-in charge/Centre-in-charge/Railway 
Observer/Railway Invigilator) should be intimated to RRB/Ajmer on or before 30.04.2025 at 
the email ID: prm@nair.railnet.gov.in.  

5.​ A webinar will be conducted a few days before the date of exam (exact date will be 
intimated subsequently) to explain the procedure, duties and responsibilities and 
clarification of doubts regarding the conduct of examination. Nodal officers, 
Town-in-charge, Centre-in-charge, Railway observers and Railway supervisors are 
requested to join the webinar. 

 
6.​ All Zonal Railways/PUs are requested to send the data of candidates who are appearing 

for the Supplementary Exam due to exceptional reason, as per below schedule: 

CBT  Exam Date Target date to send data of candidates for 
Supplementary Exam 

Main Exam-1 04.05.2025 07.05.2025 by 17.00 hrs. 

Main Exam-2 18.05.2025 21.05.2025 by 17.00 hrs. 

 
7.​ Candidates will be allowed to appear in the examination with E-Call Letter-cum- 

relieving letter with recent photograph pasted on it, original Railway Photo Identity 
Card/Aadhaar only. Accordingly, they have to carefully read all the instructions 
mentioned therein and ensure compliance. Specimen copies each of E-Call 
Letter-cum-relieving letter and Instructions to Candidates are attached as Annexure-B & 
Annexure-C respectively. 
 

8.​ Instructions for the Candidates – Concerned Zonal Railways/PUs should intimate the 
eligible candidates to refer to the website of RRB/Ajmer https://rrbajmer.gov.in (under 
the caption CBT for Gr. B selection � 70% Selection 2025-26 for following purposes: 

 
a)​ Uploading recent passport-size colour photograph. This step should be completed at 

the earliest to enable him/her download the E-Call Letter-cum-relieving letter. 
 

b)​ For Downloading the E-Call Letter-cum-relieving letter / Individual Response sheet 
HRMS ID is the User Name and Password as OTP received on HRMS linked 
Mobile Number for the said purpose.  
 

c)​ E-Call letter will be live on the Website of RRB/Ajmer for different CBTs as under, 
the same period will be for mock-test also: 

 
Main Exam 1 : 04.05.2025 From 16.00 hrs of 25.04.2025  

till 23.59 hrs of 03.05.2025 

Main Exam 2 : 18.05.2025 From 16.00 hrs of 09.05.2025  
till 23.59 hrs of 17.05.2025 

Supplementary Exam : 
01.06.2025 

From 16.00 hrs of 23.05.2025  
till 23.59 hrs of 31.05.2025 

 
d)​ Recent photo should be pasted at the earmarked space and attested by the Controlling 

officer/Supervisor. This letter has to be got signed by the Controlling Officer before 
coming to the Exam centre.  



 
 

e)​ To avoid overcrowding at a time, there will be staggered timing for reporting to the 
centre. This will be indicated in the E-call letter.  
 

f)​ Taking mock-test for familiarisation in CBT environment and understanding the 
Candidate Console instructions will be enabled as above point (c). 
 

g)​ Raising objections on responses/answer keys after the examination: objection tracker 
window will be live from 10.00 hrs of 04.06.2025 to 17.00 hrs of 06.06.2025. This is 
the only channel of submission of objections. Objections/representations received 
through letters, emails etc. will not be entertained and no reply will be sent on these 
objections/representations. 
 

h)​ Objections received through objection tracker window will be examined / evaluated 
by the Competent Authority i.e. paper setters and final evaluation will be done on the 
basis of final answer keys. No representations on the final answer keys and final 
results will be entertained. 
 

i)​ Candidates must note that only genuine objections, supported by appropriate 
documents, should be filed during the objection tracker window. RRB-Ajmer/ 
Railways/PUs reserves the right to impose fees on objections on questions/answer 
keys. Candidates to note that while raising objection against any Question/Answer, 
reference/evidence, if any provided about previous CBT exam Question / Answer key, 
the same will not be entertained. 
 

j)​ Any other updates regarding the examination.  
 

9.​ Treatment of deleted questions - As per Railway Board’s Guidelines. 
 

10.​No Negative Marking: As per Railway Board’s letter No.E(GP)2024/2/28 dated 
08.10.2024, there shall be no negative marking in written examinations as part of 
Selections (70%) where the final panels are made on seniority basis. 
 

11.​In case of any serious mistakes in the database, the candidates should approach the 
Dy.CPO/Gaz or Dy.CAO/G of the Zonal Railway/PU. Similarly, if the candidates find 
any difficulty or technical issues concerning uploading of photograph and downloading 
of E-call-letter can take the assistance of Helpdesk Number 8076548656 from 09.30 hrs 
to 18.00 hrs. 
 

12.​Following is the list of documents to be collected Railway/PU-wise and post-wise after 
the examination and sent to Dy.CPO/Gaz:  

i.​ Attendance Sheet 
ii.​ Railway (upper) portion of Call letters 
iii.​ Candidate Feedback/Grievance 
iv.​ Railway Centre In-charge’s report (Form-I) 
v.​ Undertaking by each Railway Officials deputed for Exam duty (Form-II) 
vi.​ Incidence register (Form-III) 
vii.​ Exception register (Form-IV) 
viii.​ Report on Examination (signed jointly by ECA Site Supervisor and Centre-In-   

​  charge) (Form-V) 
ix.​ Certificate of No Close Relative at the centre (Form-VI) 
x.​ Log of using the Washroom during Examination (Form-VII) 
xi.​ De-Mapping & Re-Mapping Format (Form-VIII) 
xii.​ Feedback by Candidates (optional) (Form-IX) 
xiii.​ Declaration to be obtained from the candidates Form-U1 (Miscellaneous) 



 
xiv.​ Declaration from Candidates using Unfair Means Form-U4 
xv.​ Any other Miscellaneous documents 
xvi.​ The ECA will provide the storage device. If candidates from more than one 
​ Zone or PU are present at a center, the ECA will give the CCTV footage to the 
​ Zone or PU with the higher candidate count. Other Railways or PUs can obtain 
​ the CCTV footage from that Zone or PU using their own storage device as ​
​ needed. 

 
Railway Centre In-charges are required to collect these documents from the exam 

centre on exam day itself. Some of the documents are to be scanned by the ECA before 
handing over to Railway Centre-In-charges. Hence, arrangements may be made in 
consultation with the ECA officials for submission of the documents. 

﻿DA:  

Annexure-A: Protocol document of 43 pages 

Annexure-B: E-call-letter specimen copy 

Annexure-C: Instruction to candidate’s specimen copy 

 

 

(Deepak Parmar) 
Member Secretary-II 

RRB/Ajmer 
 
Copy for information to:  
EDE(GC), Railway Board 

DEEPAK 
PARMAR

Digitally signed 
by DEEPAK 
PARMAR 
Date: 2025.04.23 
18:40:16 +05'30'
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2: General Instructions for Candidates 

Exam Name: Selection for promotion to Gr. B posts against 70% Selection quota for the 

vacancy cycle 2025-26 for Zonal Railways & PUs 
 

INFORMATION OF CBT DATE & INSTRUCTIONS TO CANDIDATES 

Candidates shall carefully read the instructions given below, and follow them scrupulously. 

Failure to comply with the instructions may lead to cancellation of the candidature. 
 

Candidates should also keep checking the RRB/Ajmer website (https://rrbajmer.gov.in) for 

latest updates and keep their registered mail id/HRMS linked mobile no. in working condition. 
 

The eligibility list and other details are based on the data provided by Zonal Railways/PUs. 

Hence, candidates are allowed to appear for CBT purely on a provisional basis. At later stages of 

selection, detailed verification of eligibility will be done and discrepancy is noticed, if any, that 

may lead to candidature cancellation, in spite of clearing the CBT. 
 

1. Candidates to note the following timings: 
 

Date of Main Exam 04.05.2025 

E-Call Letter Download 

Corrections through Helpdesk only 

From 16.00 hrs. of 25.04.2025 till 23.59 hrs of 03.05.2025 

Corrections will be allowed only up to 15.00 hrs of 28.04.2025  

Date of Main Exam 18.05.2025 

E-Call Letter Download 

Corrections through Helpdesk only 

From 16.00 hrs. of 09.05.2025 till 23.59 hrs of 17.05.2025. 

Corrections will be allowed only up to 15.00 hrs of 12.05.2025 

Date of Supplementary Exam 01.06.2025 

E-Call Letter Download 

Corrections through Helpdesk only 

From 16.00 hrs. of 23.05.2025 till 23.59 hrs of 31.05.2025. 

Corrections will be allowed only up to 15.00 hrs of 25.05.2025 

Process for E-Call Letter Download  For candidate login: User ID is HRMS ID 

Password as OTP received on HRMS linked Mobile Number 

Shift Morning Shift-I Afternoon Shift-II 

Post AFA, AOM, ACM, AEE and AMM APO, AME, ASTE and AEN 

Reporting Time  08:00 hrs 13.00 hrs  

Gate Closing Time 09:15 hrs 14.15 hrs  

Exam Start Time 10:00 hrs 15.00 hrs  

Exam End Time (General) 12:00 hrs  17.00 hrs  

Exam End Time (for Eligible Pwbd) 12:40 hrs  17.40 hrs 

 

Note:- Any changes in the above schedule will be notified on the Website of RRB/Ajmer (https://rrbajmer.gov.in)  

 

1. No candidate will be allowed to enter the test center after the gate closing time.  

2. Computer Based Test (CBT) for each post will be held in a single shift. The duration of 

CBT will be 120 minutes for 100 questions. 

3. The candidate can view the question paper in Hindi & English languages and answer the 

questions. 

4. As per Railway Board’s letter No.E(GP)2024/2/28 dated 08.10.2024, there shall be no 

negative marking in written examinations as part of Selections (70%) where the final 

panels are made on a seniority basis. 

5. Candidates would be provided Rough Sheet(s). Candidate should also write his/her name 

and Roll Number on the rough sheet(s) provided for rough work. The Rough sheet(s) will 

have to be returned to Invigilator after the Exam. 

6. Candidates should report at the assigned CBT Centre/Venue on the specified date and time 

as indicated on the front page of their E-call letter.  

7. In case of any exigencies, candidates should be ready to move to the CBT test centre (new 

different than allotted) at short notice. 
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8. No request for change of examination date/centre is permitted to the candidates under any 

circumstances. However, RRB/Ajmer reserves the right to change the examination date of 

candidate(s) or order re-examination for any or all the candidates. The decision of 

RRB/Ajmer in all the matters shall be final and binding. 

9. The candidate must upload the photograph with a clear front view of the candidate without 

cap and sunglasses. The size of the Photograph should be up to 250 KB. 

10. Candidate must also bring two color photographs (size 35 mm x 35 mm), with clear front 

view of the candidate without cap and sunglasses, for appearing in the CBT.  

11. The candidates are instructed to download and take clear print out (front and back pages) of 

E-call letter from the website. CBT call letters will not be sent to candidate by post. 

12. Correction or issue of duplicate call letter would be done, only after the concerned 

Railways/PUs are convinced of it being a critical discrepancy/variation from the details 

submitted in the Application form. A call letter is only a permission to appear for the CBT 

and in no way guarantees selection of the candidate on the Railway. Railway/PU/RRB-

Ajmer are not responsible for any misinterpretation / inadvertent error. In the event of any 

dispute about interpretation, the English version of the call letter will be treated as final. 

13. The E-Call Letter is provisional. It is only permission to appear in the CBT examination. 

Issuing this E-Call Letter does not in any way indicate that Railway/PU/RRB-Ajmer is 

otherwise satisfied with application form, details and documents. The E-Call Letter does 

not confer any right to be eligible for the post. The candidature is purely provisional and is 

liable to be cancelled at any stage of selection or thereafter. 

14. Candidates are hereby informed that the number of candidates being called for CBT is the 

total candidates declared eligible by the units. Hence, merely qualifying in CBT does not 

entitle a candidate, for inclusion in the next stage of selection process. 

15. The result of CBT would be declared by the respective Zonal Railways/PUs after due 

deliberations and approval through the procedure in vogue.  

16. Railway/PU/RRB-Ajmer has not appointed any Agent/Coaching Centre on its behalf. Any 

unwarranted attempt of candidate to influence the CBT conduct/result will disqualify the 

candidate. Candidates are selected purely based on merit.  

17. The decision of the Railway/PU/RRB-Ajmer regarding the outcome of the CBT and/or all 

matters relating to CBT is final and the same cannot be disputed. No further enquiry or 

correspondence will be entertained.  

18. The candidate shall obey the instructions issued by the railway officials at the CBT venue. 

The candidate is also advised to maintain discipline during CBT, for smooth conduct of the 

CBT. Impersonation/malpractice/ indiscipline in the CBT will disqualify the Candidate and 

he/she will be debarred from all future railway selections. Candidate is also liable to be 

prosecuted under law and liable to be taken under disciplinary proceedings.  

19. The candidates must comply with the The Public Examinations Act 2024 and the The 

Public Examinations Rules 2024 (Prevention of Unfair Means). 

20. Any complaints / grievance / feedback related to the CBT test is to be brought to the notice 

of the Railway Centre-in-charge / ECA Site Supervisor immediately during the exam or 

within 30 minutes of the conclusion of exam at the centre itself. Complaints / grievance / 

feedback submitted on later date and time shall not be entertained.   

21. Candidates will be frisked upon entry. Please avoid wearing any jewellery items. 

Backpacks/Luggage/food items/Mobile phone/Bluetooth enabled devices/calculators/ 

electronic or other gadgets like watch/stopwatch/time recorders are not allowed inside the 

CBT Centre.  

22. Only the E-Call Letter and a Photo ID card will be allowed inside the exam hall/lab. 

Candidates should bring their own pen and drinking water in a transparent bottle. 

23. There is no facility for the safekeeping of personal belongings outside the examination hall. 

Railway/PU/RRB-Ajmer/Exam Conducting Agency is not responsible for its loss. 
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24. No companions are allowed for any candidates, male or female, at the CBT venue. Once a 

candidate enters the venue, they will not be permitted to leave until the exam is completed. 

25. The candidates are informed that the candidates cannot cite previous or any other 

examination questions/answer as a basis/reference for their claim and the same will not be 

entertained. 

26. Assistance with Scribe for PWBD:- 

1) Only candidates who have opted for a scribe with permission from the relevant units 

will be allowed to appear in the CBT with a scribe. This option is available for 

candidates with benchmark disabilities, specifically those who are visually impaired or 

have conditions like cerebral palsy that affect their writing speed. Candidates with one 

arm can also avail themselves of this assistance for writing answers during the CBT. 

2) Please note that strict monitoring will be enforced during the CBT. If any candidate 

using a scribe of their own choice is found involved in any malpractice, their 

candidature will be cancelled without notice. 

3) Eligible PWBD candidates who are availing the facility of scribe will be allowed 40 

minutes compensatory time for 120 minutes session of CBT. The examination duration 

will be 160 minutes for eligible PwBD candidates instead of 120 minutes. 

 

27. Important Notice: One-Time Mobile Number Update Opportunity: 

Candidates are being provided with a one-time opportunity to update their registered 

mobile number. 

To avail of this facility, please follow the steps below: 

1. Visit the official RRB Ajmer website: https://rrbajmer.gov.in  

2. Log in using your: 

 

○ User Name: HRMS ID 

○ Password: Date of Birth in DDMMYYYY format 

○ Follow the instructions to update Mobile Number 

Ensure that you make the necessary changes within the given time frame. 

******
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2.1: Instructions for downloading E-Call Letter 

 
Candidates can download E-Call Letter from RRB/Ajmer website https://rrbajmer.gov.in by 

using his/her HRMS ID as User Name and Password as OTP received on HRMS linked Mobile 

Number. Call letter will be live for different CBTs as under: 

 

 

 

Exam Call letter live from-to : Time & Date 

Main Exam 1  

Date- 04.05.2025 

16.00 hrs. of 25.04.2025 till 23.59 hrs of 03.05.2025 

Main Exam 2 

Date- 18.05.2025  

16.00 hrs. of 09.05.2025 till 23.59 hrs of 17.05.2025 

Supplementary Exam 

Date- 01.06.2025 

16.00 hrs. of 23.05.2025 till 23.59 hrs of 31.05.2025 
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2.2: Instructions regarding Question Paper Pattern  
 

For the posts of AFA: 110 Questions (100 questions on professional subject and 10 

optional questions on official language policy and rules) each carrying one mark and the 

candidate has to answer any 100 out of the 110 questions. 

 

For posts of AOM, ACM, APO, AEE, AEN, AME, AMM and ASTE – 110 Questions, 

each carrying one mark out of which 100 questions to be answered as per the distribution 

given below.  

Part-A: 80 Questions (70 questions on Professional Subject and 10 optional questions 

on official language policy and rules (To answer any 70) 

 

Part-B : 30 Questions on Establishment and Financial rules – (To answer 30) 

 

No Negative Marks 

 

As per Railway Board’s letter No.E(GP)2024/2/28 dated 08.10.2024, there shall be 

no negative marking in written examinations as part of Selections (70%) where the 

final panels are made on a seniority basis. 

 

Language: Bilingual (Hindi and English). The candidates can view the questions and options in both 

languages. In case of ambiguity/discrepancy, interpretation required, if any, English version shall 

prevail. 

 

Instructions to Candidates - Subject Specific Instructions on candidate console 
 

Name of the 

Post 

 

Sections 

Maximum 

number of 

questions to be 

attempted 

Time 

(Minutes) 

Marking 

 
AFA  

Professional subject:  
110 Questions (100 + 10 

Questions on official 

language policy & Rules) 

 

100 

120 
 

(Compensatory 

40 extra for 

eligible PwBD 
candidates ) 

 
 

 

 
(+) 1 for 

each correct 

answer 

 

APO, ACM, 

AOM, ASTE, 

AEE, AME, 
AEN, AMM, 

Professional subject: 80 

Questions (70+10 

Questions on official 

language policy & Rules) 

 

70 

 

 

Establishment and 

Finance rules: 30 

questions   
  

 

30 

 
 

  

Total Marks: 100, Qualifying marks: 60 %, relaxation as applicable for the relevant post & category  

 
 

About Question Paper - Subject Specific Instructions on candidate console 

 

1. As per Railway Board’s letter No.E(GP)2024/2/28 dated 08.10.2024, there shall be no 

negative marking in written examinations as part of Selections (70%) where the final panels 

are made on a seniority basis. 
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2. Only one question will be displayed on the computer screen at a time. 

3. Each question will have 4 alternatives. The candidate is to select the most correct 

alternative. 

4. The questions can be answered in any order. 

5. The exam screen will continuously display the remaining time at the right-hand top of the 

question paper. 

6. The candidate may ask the Invigilator about their doubts or questions before the 

commencement of the test. No queries shall be entertained after the commencement of the 

examination. 

7. Rough sheet(s) shall be provided for the candidates for rough work. During the test rough 

work needs to be done only on these Rough Sheets. The candidate should write his/her Roll 

Number on the Rough Sheet and return it to the Invigilator before leaving the test venue. 

8. The candidates are informed that the candidates cannot cite previous or any other 

examination questions/answer as a basis/reference for their claim and the same will not be 

entertained. 

 

 

 

  



 
 

12 

 

2.3 Instructions to candidates regarding debarment / 

disqualification  

 

Candidate can be debarred /disqualified for any of the following reasons: 

1. Creating a disturbance. 

2. Impersonation - Attempting to take the examination for someone else. 

3. Chit-chatting/indulging in conversation / Giving or receiving assistance of any kind during the 

examination & communication in any form to/from other candidates or outsiders. 

4. Smoking or eating in the Examination Hall 

5. Attempting to tamper with the operation of the computer or meddling with the system. 

6. Attempting to use the calculator on the PC 

7. Exchanging any papers, documents or any other material with other candidates 

8. Leaving the test center without the permission from the invigilator. 

9. Using prohibited aids, items not allowed, such as: Cell phones, Bluetooth devices, Pagers, 

Pieces of Paper (except his/her E-Call Letter, Identity Card), Digital diaries, any other 

electronic gadgets/devices, watch alarms, listening devices and recording or photographic 

devices. 

10. Attempting to copy examination questions and / or examination responses (in any format) from 

the examination centre. 

11. Attempting to access any unauthorized software/program during the examination. 

12. Failing to follow directions given by invigilators. 

13. Manhandling of invigilators or test centre staff. 

14. Resorting to unfair means or trying to influence in any way the examination results shall be 

considered as a serious offence and any candidate found guilty of such offence on the report of 

any person duly authorized to conduct the examination shall be liable for rejection of 

candidature. 

15. Candidates shall maintain silence while appearing for the exam. Any conversation or 

gesticulation or disturbance or attempt to change seats in the Examination Hall shall be deemed 

as unfair means. 

16. If a candidate is found indulging in unfair means or impersonating, the candidature of such 

candidate shall be rejected. 

17. The Site Supervisor of ECA in consultation with Railway Centre In-charge is authorized to 

debar the candidate(s) from the examination centre for any misconduct by the candidates. 

18. Complaints /grievances /feedback, if any, to be pointed out at the time of the test or within 30 

minutes after the conclusion of the test.  
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2.4: Instructions to candidates for Post Examination Process  
 

1. Downloading of Individual Response Sheet & Answer Keys: Zonal Railways / PUs to 

inform the Candidates that they can download their individual Response Sheet and answer 

keys from RRB/Ajmer website https://rrbajmer.gov.in (under the caption CBT for Gr. 

B selection / 70% Selection 2025-26) by using HRMS ID as User Name and Password as 

OTP received on HRMS linked Mobile Number from 10.00 hrs of 04.06.2025 to 17.00 

hrs of 06.06.2025. 

 

2. Objection Tracker: For raising objections, if any, to the responses / answer keys etc. will 

be live on RRB/Ajmer website (under the caption CBT for Gr. B selection / 70% 

Selection 2025-26) from 10.00 hrs of 04.06.2025 to 17.00 hrs of 06.06.2025. Candidates 

can log-in to RRB/Ajmer website by using HRMS ID as Username and Password as OTP 

received on HRMS linked Mobile Number for the said purpose. Candidates to be 

informed that while raising objection against any Question/Answer, 

reference/evidence if provided about previous CBT exam Question / Answer key, the 

same will not be entertained.  

 

3. Candidates are to be informed that this is the only window period to download their 

individual Response Sheet and to raise objections against the questions and given answer 

keys. No further extension of time or request in any form will be entertained for individual 

Response Sheet/objection tracking. Every objection raised by the candidates will be 

examined by the Competent Authority and his/her decision will be the final for awarding 

marks. No representation/request will be entertained on the final decision of the 

Competent Authority. 

 

4. Candidates are also to be informed that Final Answer Keys with or without changes or 

modification will be published on RRB/Ajmer’s website only after conclusion of the 

whole selection process by all Zonal Railways/Production Units. 

 

Note: Any changes / modification in the above schedule / procedure will be notified by the 

RRB/Ajmer. 

 



                         जोनऱ रेऱवे/पीय ूको लौटाने के ललए सीबीटी लनरीक्षक इस भाग को अपने पास रखे / To be retained by the invigilator for returning to Zonal Railway/PU 
                    

               रेऱवे भर्ती बोडड, अजमेर – 305028                                                                  Railway Recruitment Board, Ajmer-305028 
 

                           https://rrbajmer.gov.in                                                                                                         https://rrbajmer.gov.in                                                                                                 
                                                                                

Call letter-cum-Relieving letter for Computer Based Test (CBT) of Gr. B posts 70% Selection 2025-26 

                  कृपया द ूसरे पषृ्ठ पर ददए गए ननदडशोंकों ध्यान  से पढ़े / Please read the instructions detailed on the second page carefully. 

    Post Applied –   

Seat/Terminal  

 

अनुक्रम ांक सां. / Roll 

Number 
  

 

 
 

 
 
 
 

Candidate Photograph – uploaded by 

candidate 

एचआरएमएस / HRMS 

ID 

 आई-प स क्रम ांक / I-

Pas Number 

 

उम्मीदव र क  न म / 

Candidate’s Name 

From Data 

पदनाम / Designation  

 

 From Data 
जोनऱ रेऱवे/पीयू 
Zonal Railway/PU 

 

 ददव्ाांगजन / PwBD Yes/No  ददव्ाांगजन का प्रकार / 
Type Of PwBD 

  

 From Data  
 लेखक / Scribe  Yes/No 

सी.बी.टी.की तिति / Date 

of CBT 

 सी.बी.टी क  समय 

/Timing of CBT 

10:00 Hrs. to 12:00 Hrs. or 15:00 Hrs. to 17:00 Hrs. 

पहांचने क  समय / 

Reporting Time 

Staggered entry timing गेट बांद होने क  समय /Gate 

closing time 

09:15 Hrs. or 14:15 Hrs. 

सी.बी.टी. कें द्र  क  

न म /  Name of 
CBT  Center 

 

 

 
Member Secretary-II 

RRB/Ajmer 
 

Candidate has to write declaration as given in item no.2 of the enclosed instructions in his/her own running handwriting (NOT in ‘BLOCK LETTERSʼ) and to put signature and left thumb 

impression in the space given below in the presence of Invigilator. अभ्यथी  लनरीक्षक की उपस्थथती में मद सं. 2 मे लदये गए संललित सुझाव के अनुसार स्वयं की चालू हथथललपी में घोषणा, हस्ताक्षर एवं 

बाएँ अगंुठे की छाप खाली थथान पर करे। 

 

 

 

 

 

 

 

-------------------------------------------------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------------------------------------------------

------------------------------------------------------------------------------------------------------------------------------------------------------- 

   

उम्मीदवार का हस्ताक्षर (सी.बी.टी.थथल पर लनरीक्षक के समक्ष हस्ताक्षर करे) 

Signature of the Candidate (sign in the presence of CBT official at CBT venue) 

लनरीक्षक के हस्ताक्षर 

Signature of Invigilator बाएँ अंगूठे की छाप / Left Thumb Impression 

Relieving – cum- Photo Identification Letter 

 
Shri/Smt/Ms __________________________________, working as (Designation) _______________________in the office of 

____________________ on ________________ division/Workshop/Unit, bearing Roll No. _______________  is hereby relieved to attend the  

Computer Based Test (CBT) against 70% Selection for the Gr.B post of __________ scheduled to be held on 04.05.2025 / 18.05.2025 / 01.06.2025 

(Sunday) at the Centre and time mentioned in the Call letter. The Photograph duly attested and the Specimen signature of the employee are appended 

below. 

                                                                                                                                                                       
Photograph of the employee 

(To be attested by Controlling 

Officer/Supervisor on office seal) 

 

 

 

 

उम्मीदवार का हस्ताक्षर 

Signature of the Candidate  

 

 

 

Signature of the Controlling Officer               

Designation:  

Date: 
 

(Candidate’s copy to be handed over to the Candidate after examination) 

  ✂ ✂   

             रेऱवे भर्ती बोडड, अजमेर – 305028                                                 Railway Recruitment Board, Ajmer-305028 
 https://rrbajmer.gov.in                                                                             https://rrbajmer.gov.in 

उम्मीदवार की प्रति – Gr.B  Selection of 70% 2025-26 कोटा के सीबीटी के लऱए कॉऱ ऱेटर /  

Candidate’s Copy - Call Letter  for CBT of Gr. B selection against 70% quota 2025-26 

(यलद आप चलयनत होते है तो इस पची को प्रसु्तत करना होगा ) (IN CASE YOU ARE SELECTED, YOU WILL BE REQUIRED TO PRODUCE THIS SLIP) 

    Post Applied –                                                      

 

 

 
Candidate should affix his recent passport 

size photograph & sign across such that 

partly it is on Admit card (Signature in front 

of the Invigilator) 

एचआरएमएस / HRMS ID From Data अनुक्रम ांक सां. / Roll No.  

उम्मीदव र क  न म / Candidate Name From Data पदनाम 
Designation 

 From Data 

जोनल रेलवे/पी्ू / Zonal Railway/PU 
  From Data  सी.बी.टी.की तिति / Date of 

CBT 

From Data 

 
 

 

              Signature of Invigilator  

सी.बी.टी. कें द्र  क  न म /  Name of CBT  
Center 

  

                         
Member Secretary-II 

RRB/Ajmer 

 

Annexure-B



 

Important instructions to the candidates appearing for Computer Based Test (CBT) of Group-B posts 70% Selection 2025-2026 
 

1. उम्भीदवायी अनंतिभ है। मह ई-कॉर रेटय, अऩने आऩ भें, ककसी बी ऺेत्रीम येरवे/ऩीमू भें गे्रड फी ऩदों ऩय 
चमन के लरए कोई ऩात्रिा नही ंदेिा है।  

2. उम्भीदवाय को ददए गए स्थान ऩय तनयीऺक की उऩस्स्थति भें ई-कॉर रेटय ऩय तनम्नलरखिि स्व-घोषणा 
लरिनी होगी :  
“मैं समझता/समझती हूूं कि मैं इस सीबीटी में ऑन ड्यूटी उपस्थित हो रहा/रही हूूं और इसलऱए न्याययि रूप 
से सभी यनरे्दशों िा पाऱन िरने िे लऱए बाध्य हूूं। मैं यह भी समझता/समझती हूूं कि किसी भी थतर पर 
िोई जानिारी गऱत पाए जाने या पर्द िी आवश्यिताओूं िे अनुसार पात्रता मानर्दूंडों िो पूरा नहीूं िरने िी 
स्थियत में, मेरी उम्मीर्दवारी / पर्दोन्नयत बबना किसी सूचना िे रद्र्द िी जा सिती है।” 

3. ककसी बी अभ्मथी को सुफह की Shift भें 09.15 फजे औय दोऩहय की Shift भें 14.15 फजे के फाद ऩयीऺा कें द्र 
भें प्रवेश कयने की अनुभति नही ंदी जाएगी। 

4. उम्भीदवाय को भूर   येरवे पोटो आईडी /आधाय, ई-कॉर-cum-रयरीववगं रेटय  के बफना ऩयीऺा हॉर भें प्रवेश 
कयने की अनुभति नही ंदी जाएगी। 

5. उम्भीदवायों को ई-कॉर रेटय भें इंगगि केवर कें द्र, तिगथ औय सभम ऩय  सीफीटी के लरए उऩस्स्थि होने की 
अनुभति दी जाएगी। 

6. ऩयीऺाकें द्र, तिगथ औय सभम भें ऩरयवितन के लरए अनुयोध, मदद कोई हो, ऩय ववचाय नहीं ककमा जाएगा। 

7. सबी औऩचारयकिाएं ऩूयी कयने के फाद ऩयीऺा शरुू होगी जैसे फामोभेदिक्स रेना, उऩस्स्थति, ई-कॉर रेटय का 
संग्रह आदद। 

8. ऩयीऺा सभाप्ि होने िक उम्भीदवाय को ऩयीऺा हॉर छोड़ने की अनभुति नहीं दी जाएगी। आऩको ऩयीऺा के 
अंि िक अऩने स्थान ऩय फैठे यहना होगा। 

9. ऩयीऺा कें द्र ऩरयसय के अंदय फैग, ककिाफें, नोटफुक, कैरकुरेटय, भोफाइर पोन, ऩेजय, हेडपोन, फटनहोर कैभया, 
स्कैनय स्टोयेज डडवाइस, ब्र ूटूथ औय इरेक्िॉतनक गैजेट आदद सख्ि वस्जति औय प्रतिफंगधि हैं। स्स्वच ऑप 
मा क्रोज्ड भोड भें बी ककसी बी उम्भीदवाय के साथ ऐसी वस्िु ऩाए जाने ऩय बी डी एंड एआय कायतवाई शरुू 
कयने के अरावा उसकी उम्भीदवायी को भौके ऩय ही यद्द/अस्वीकाय कय ददमा जाएगा। येरवे/ऩयीऺा कें द्र कोई 
व्मवस्था नही ंकयेगा औय ऐसी ककसी बी वस्िु की सुयक्षऺि अलबयऺा के लरए स्जम्भेदाय नही ंहोगा। 

10. उम्भीदवाय को ई-कॉर रेटय की येरवे कॉऩी ऩमतवेऺक को सौंऩनी होगी औय उम्भीदवाय की कॉऩी को अऩने 
ऩास यिना होगा जो दस्िावेज़ सत्माऩन के सभम आवश्मक होगी। 

11. उम्भीदवायों को ऩयीऺा कें द्र/हॉर भें ECA/येरवे अगधकारयमों द्वाया जायी तनदेशों का कड़ाई से ऩारन कयना 
चादहए। 

12. ये.ब.फो./अजभेय ककसी बी उम्भीदवाय मा उम्भीदवायों के सभूह के लरए यद्द / ऩुन: ऩयीऺा का आदेश देने 
औय स्थान / ऩयीऺा की तिगथ भें ऩरयवितन का अगधकाय सुयक्षऺि यििा है। 

13. उम्भीदवायों को सीफीटी के लरए आिे सभम आवास की व्मवस्था स्वमं कयनी होगी। 

14. यप कामत के लरए अभ्मथी को यप शीट उऩरब्ध कयाई जाएगी स्जसे ऩयीऺा के फाद वाऩस कयना होगा। 
उम्भीदवाय को यप शीट ऩय अऩना नाभ, हस्िाऺय औय योर नंफय लरिना चादहए। 

15. उम्भीदवाय अंगे्रजी औय दहदंी भें प्रश्न ऩत्र देि सकिे हैं। 

16. मदद कोई अभ्मथी ऩयीऺा के आमोजन भें फाधा डारिा हुआ मा ऩयीऺा स्थर ऩय गड़फड़ी ऩैदा कयिा हुआ 
ऩामा जािा है, िो अनुशासनात्भक कामतवाही शरुू कयने के अरावा उसकी उम्भीदवायी यद्द कय दी जाएगी। 
वाकआउट के भाभरे भें, ककसी बी कायण से, कोई ऩुन: ऩयीऺा नहीं री जाएगी। 

17. AFA ऩद के लरए प्रश्न ऩत्र ऩैटनत – 110 प्रश्न होंगे (याजबाषा ऩय 10 वैकस्पऩक प्रश्नों सदहि),  प्रत्मेक एक 
अंक का होगा औय उम्भीदवाय को ककनहीं 100 प्रश्नों का उत्तय देना होगा। 

18. AOM, ACM, APO, AEE, AEN, AME, AMM and ASTE के ऩदों के लरए प्रश्न ऩत्र ऩैटनत - इसभें 110 प्रश्न होंगे, 
प्रत्मेक एक अंक का होगा, स्जनभें से 100 प्रश्नों के उत्तय देने होंगे। प्रश्नों के तनम्नलरखिि ववियण के 
अनुसाय दो िंड होंगे: 
 भाग-ए: व्मावसातमक ववषम (याजबाषा ऩय 10 वैकस्पऩक प्रश्नों सदहि) -  80 प्रश्न  
        (ककसी बी 70 का उत्तय देने होंगे) 
 भाग-बी : स्थाऩना औय ववत्तीम तनमभ- 30 प्रश्न (30 का उत्तय देने होंगे) 

19. भॉक टेस्ट लरकं ये.ब.फो./अजभेय की वेफसाइट ऩय उऩरब्ध होगा। ऩयीऺा के ददन प्रश्नों को देिने/उत्तय देने के 
ियीके से ऩरयगचि होने के लरए इस लरकं का उऩमोग कयें। 

20. येरवे फोडत के ऩत्र संख्मा E(GP)2024/2/28 ददनांक 08.10.2024 के अनुसाय, चमन (70%) के दहस्से के 
रूऩ भें लरखिि ऩयीऺाओ ंभें कोई नकायात्भक अंकन नहीं होगा, जहां अंतिभ ऩैनर वरयष्ठिा के आधाय ऩय 
फनाए जािे हैं। 

21. उम्भीदवायों को सराह दी जािी है कक वे ऩयीऺा के संफंध भें ददशा-तनदेशों, ई-कॉर-cum-रयरीववगं रेटय 
डाउनरोड, भॉक-टेस्ट, प्रतिकिमाओ ंऩय आऩवत्त िैकय / उत्तय कंुजी आदद के लरए ये.ब.फो./अजभेय की वेफसाइट 
https://rrbajmer.gov.in (कैप्शन CBT for Gr.B selection) देिें। प्रतिकिमाओ/ंउत्तय कंुस्जमों ऩय चुनौतिमों ऩय 
RRB/AJMER का तनणतम अंतिभ होगा औय आगे ककसी बी अभ्मावेदन ऩय ववचाय नही ंककमा जाएगा। 

22. ऩयीऺागथतमों के भािा-वऩिा/लभत्रों/रयश्िेदायों को ऩयीऺा ऩरयसय भें आने की सख्ि भनाही है । 

23. उम्भीदवायों को ऩरयसय के अंदय स्वच्छिा ददशा तनदेशों का ऩारन कयना चादहए। 

24. उम्भीदवाय ओब्जेक्शन िैकय ववडंो के दौयान अऩनी रयस्ऩॉनस शीट डाउनरोड कय सकिे हैं औय ओब्जेक्शन 
अगय कुछ है िो दजत कय सकिे है। ओब्जेक्शन िैकय ववडंो ये.ब.फो./अजभेय वेफसाइट ऩय 04.06.2025 के 
10.00 फजे से 06.06.2025 के 17.00 फजे िक राइव होगी। Objection दजत कयने का मही एकभात्र भाध्मभ 
है। व्मस्क्िगि प्रतिकिमा ऩत्रक/ओब्जेक्शन िैककंग के लरए ककसी बी रूऩ भें सभम मा अनुयोध का कोई औय 
ववस्िाय नहीं ककमा जाएगा। 

25. उम्भीदवायों को सूगचि ककमा जािा है कक उम्भीदवाय अऩने दावे के लरए वऩछरी मा ककसी अनम ऩयीऺा के 
प्रश्न/उत्तय का आधाय/संदबत  के रूऩ भें उद्धिृ नहीं कय सकिे औय उस ऩय ववचाय नहीं ककमा जाएगा। 

26. मदद उम्भीदवाय ऩयीऺा के दौयान गचट-चैदटगं / फािचीि भें लरप्ि / ककसी बी प्रकाय की सहामिा देने मा 
प्राप्ि कयने औय अनम उम्भीदवायों मा फाहयी रोगों से ककसी बी रूऩ भें संचाय कयिा है, िो अनुशासनात्भक 
कामतवाही शरुू कयने के अरावा उसकी उम्भीदवायी यद्द कय दी जाएगी। 

27. उम्भीदवायों को मह बी सूगचि ककमा जािा है कक ऩरयवितन मा संशोधन के साथ मा उसके बफना अंतिभ उत्तय 
कंुजी ये.ब.फो./अजभेय की वेफसाइट ऩय सबी ऺेत्रीम येरवे/उत्ऩादन इकाइमों द्वाया ऩूयी चमन प्रकिमा के 
सभाऩन के फाद ही प्रकालशि की जाएगी। 

1. Candidature is PROVISIONAL. This E-Call letter does not, by itself, give any 
entitlement whatsoever for selection to Gr. B posts in any Zonal Railway/PU. 

2. Candidate has to write following Self declaration in the given space on the E- call 
letter in the presence of the Invigilator.  
“I understand that I am appearing this CBT On Duty and hence bound to follow 
all the instructions judicially. I also understand that in the event of any 
information being found false at any stage or not satisfying the eligibility 
criteria according to the requirements of the post, my candidature/promotion is 
liable to be cancelled without any notice.” 

3. No Candidate will be allowed to enter the Exam Centre after 09.15 hrs in the 
Morning Shift and 14.15 hrs in the Afternoon Shift.  

4. Candidates will not be allowed to enter the examination hall without E-Call letter-
cum- Relieving Letter, Railway Photo ID in original/ Aadhaar.  

5. Candidates will be allowed to appear for CBT only at the Centre, on the date and 
time indicated in the E-Call Letter. 

6. Request if any, for change of Examination Centre, date and time shall not be 
entertained. 

7. Examination will commence after completing all formalities like taking biometrics, 
attendance, collection of E-Call letter etc.  

8. Candidates are not allowed to leave the examination hall until the examination is 
over and they must remain seated till the end of the Examination. 

9. Bags, Books, Notebooks, Calculators, Mobile phones, Pager, Headphones, 
buttonhole cameras, scanner storage devices, bluetooth and electronic gadgets 
etc. are strictly prohibited and banned inside the Examination Centre premises. 
Candidature will be cancelled/rejected on the spot even if any candidate is found 
with such item even in switch off or closed mode besides initiation of D & AR 
action. The Railway/ examination centre shall not make any arrangement and is 
not responsible for the safe custody of any such item. 

10. Candidates must surrender Railway copy of the E-Call letter to the invigilator and 
retain the candidate’s copy which will be required at the time of interview.  

11. Candidates should strictly obey the instructions issued by the ECA/Railway 
Officials at the Examination Centre/Hall. 

12. RRB/AJMER reserves the right to order cancellation / re-examination for any 
candidate or group of Candidates and change in Venue / Date of examination. 

13. Candidates have to make their own arrangements for the accommodation while 
coming for the CBT. 

14. Rough sheet will be provided to the candidate for rough work which will have to 
be returned after the test. Candidate should write his/her name, signature and 
Roll number on the rough sheet(s). 

15. The candidate can view the question paper in English and Hindi. 
16. If any candidate is found obstructing the conduct of the examination or creating 

disturbances at the examination venue, his/her candidature will be summarily 
cancelled besides initiation of disciplinary proceedings. In case of walkout, for any 
reason whatsoever no re-examination will be taken. 

17. Question paper Pattern for post of AFA – There will be 110 questions (including 
10 optional questions on official language) each carrying one mark and the 
candidate has to answer any 100 questions.  

18. Question paper Pattern for posts of AOM, ACM, APO, AEE, AEN, AME, AMM and 
ASTE - There will be 110 questions each carrying one mark out of which 100 
questions to be answered. There will be two sections as per following distribution 
of questions:   

                Part-A :  Professional Subject (including 10 optional questions on official  
                                 language) – 80 questions (To answer any 70) 
                Part- B : Establishment and Financial rules – 30 questions (To answer 30) 
19. The mock test link will be available on website of RRB/AJMER. Use this link to 

familiarize yourself on how to view/answer questions on the exam day. 
20. As per Railway Board’s letter No.E(GP)2024/2/28 dated 08.10.2024, there shall be 

no negative marking in written examinations as part of Selections (70%) where the 
final panels are made on seniority basis. 

21. Candidates are advised to refer to RRB/AJMER website https://rrbajmer.gov.in 
(under the caption CBT for Gr.B selection) for guidelines regarding the 
examination, downloading of Call letter-cum-Relieving letter, mock-test, objection 
tracker on responses/answer keys etc. Decision of RRB/AJMER on the challenges 
on responses/answer keys will be final and no further representation will be 
entertained.   

22. Parents/friends/relatives of the candidates are strictly not allowed inside the 
exam premises. 

23. Candidates must follow hygiene guidelines inside the campus. 
24. Candidates can download their response sheet and raise objections, if any, during 

Objection Tracker Window which will be live from 10.00 hrs of 04.06.2025 to 
17.00 hrs of 06.06.2025 on RRB/AJMER website. This is only means of raising 
objections. This is only means of raising objections. No further extension of time 
or request in any form will be entertained for individual Response Sheet/objection 
tracking. 

25. The candidates are informed that the candidates cannot cite previous or any other 
examination questions/answer as a basis/reference for their claim and the same 
will not be entertained. 

26. If the candidate involved in Chit-chatting/indulging in conversation / Giving or 
receiving assistance of any kind during the examination & communication in any 
form to/from other candidates or outsiders his/her candidature will be summarily 
cancelled besides initiation of disciplinary proceedings. 

27. Candidates are also to be informed that Final Answer Keys with or without 
changes or modification will be published on RRB/Ajmer’s website only after 
conclusion of the whole selection process by all Zonal Railways/Production Units. 

 

Member Secy.-II 
RRB/AJMER 
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The General Managers, 

No. E(GP)2024/2/37 (E.No. 3473167) 

GOVERNMENT OF INDIA 
MINISTRY OF RAILWAYS 

(RAILWAY BOARD) 

All Indian Railways & Production Units. 

2 

New Delhi, dated 1202. 2025 

(Kind attn.: PCPOs I PFAs / Dy. CPO(G)s / Dy. CAO(G)s] 

PUs. 

Sub.: Promotions to Group 'B' posts on Indian Railways through 70% Selection 
Centralized Computer Based Test (CBT) in al departments having Organized 
Services for the vacancy cycle 01.01.2025 to 31.12.2026 (including anticipated 
vacancies upto 30.06.2027). 

Ref. : Board's letter of even number dated 15.01.2025. 

A number of references have been received from Zonal Railways requesting to stagger 

the above mentioned Examination citing operational difficulties envisaged in sparing large 

number of candidates on a single date. The matter has been examined in Board's office and it 

has been decided to conduct the said CBT (Main Examination) on 04.05.2025 and 18.05.2025 

with 50% of the candidates per Department appearing on each date Further, the 

Supplementary Examination shall be conducted tentatively on 01.06.2025 Thereafter. the 

result shall be communicated by NAIR by 11.07.2025 and final panels prepared by Zonal 

Railways / PUs latest by 08.08.2025. 

In view of the above, all Zones / PUs are advised to bifurcate the candidates to appear in 

the Examination on the said two dates and intimate their details to NAIR within 15 days of the 

ISsue of this letter so that centres / logistics can be arranged accordingly. 

ofo 
(Anvita Sinha) 

Executive Director / Estt. (Gaz. Cadre) 
Railway Board 

Ph. No. 23047242 

Email ID: anvita.sinha@gov. in 

Copy to: Dy. DG/ NAIR for necessary action and co-ordination with the Zonal Railways / 


